
See the DOE Online Course
Models webpage to hear
more about Julia’s story.

Scroll for an ICON template
overview and see Julia’s
template customizations.

LEARN MORE EXPLORE

REQUEST A CONSULTATION

Distance and Online Education (DOE) has partnered with
Julia Kleinschmit, Clinical Professor in the School of
Social Work, to share her use of an ICON template for
SSW:7200 Critical Thinking for Leadership Practice.
Please see below for a preview of the template’s help
guides, page designs, module organization, as well as a
demonstration of how Julia uses the template in her
courses.

Do your students grasp how course concepts relate? Do they know how course
activities and content help them achieve learning objectives? The DOE Effective
Instruction Field Guide suggests that these essential course design elements
significantly contribute to student success. A shared ICON template can
empower you and your department to increase clarity across courses and
address student achievement gaps. Click the Request a Consultation button to
get started!

Everything connects

TEMPLATE GUIDES

Overview

Tutorial

Help Guides

Additional Help

Introduces instructors to the
template help guides. Contains
an overview video explaining how
to navigate the template.

Step-by-step instructions for the
template. Helpful when building a
new course from scratch.

Just-in-time answers to common
questions. Helpful if you’re
updating a site that already has
content.

Provides links to technical
assistance and training for ICON
and Zoom.

The template contains a tutorial with step-by-step instructions for modifying the template, just-in-time
help guides for common questions, and links to additional ICON support.

Note: the hyperlinks above will take you to the live Template Instructions webpages.
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TEMPLATE HOMEPAGE JULIA’S HOMEPAGE



TEMPLATE GETTING STARTED JULIA’S START HERE



JULIA’S MODULESTEMPLATE MODULE



JULIA’S OVERVIEW
Here you see Julia’s modifications to the template, including
some revised language to match her usual course terminology.

TEMPLATE OVERVIEW



This page provides students all the content they need
to review for the module.

JULIA’S LESSONTEMPLATE LESSON



JULIA’S DISCUSSIONTEMPLATE DISCUSSION
The template provides reminders as Julia writes her prompt, including grading
requirements and directions for when students post replies to classmates.


